
Central Connecticut State University 
Policy Summary for Military Service Members 

(Voluntary Education Institutional Compliance Program – 2024 
Tuition Assistance (TA) Program) 

Central Connecticut State University (Central) is pleased to participate in a Voluntary 
Education Partnership with the United States Department of Defense (DoD). Central ensures 
compliance with program integrity requirements consistent with the regulations issued by the 
Department of Defense 2024 Institutional Compliance Program specifically related to 
restrictions on misrepresentation, recruitment, and payment of incentive compensation to 
military Service members and/or dependents.  

As part of this partnership, Central agrees to follow the Institutional Compliance Program 
policies and procedures as they relate to Service members eligible for the Tuition Assistance 
(TA) Program. Please find below important statements, policies, and procedures related to 
Service members as it relates to recruitment, financial, and enrollment in academic programs. 

Recruitment and Marketing Policy for Admissions  

1. The University shall refrain from providing any commission, bonus, or other incentive
payment based directly or indirectly on securing enrollments or federal financial aid
(including TA funds) to any persons or entities engaged in any student recruiting,
admission activities, or making decisions regarding the award of student financial
assistance (3.j.(2)), This policy is further acknowledged by the university’s program
participation agreement 34 CFR 664 14 (b) (22) I, which was signed and certified by the
Department of Education and approved on 8/4/23.

Exhibit 1, United States Department of Education Letter, Dated 08/04/2023

2. The University shall refrain from high-pressure recruitment tactics such as making
multiple unsolicited contacts (3 or more), including contacts by phone, email, or in-
person, and engaging in same-day recruitment and registration for the purpose of
securing Service member enrollments (3.j.(3)).

3. An eligible Service member at Central Connecticut State University may be enrolled in
the Tuition Assistance (TA) program only after the TA has been approved by the
Educational Services Officer (ESO) or counselor within the Military Service (4.d.(1)); in
addition, veterans and service members may be eligible to meet with a School Certifying
Official about academic programs, application process, supporting services and VA
educational benefits prior to enrollment.

Exhibit 2, Central’s Veterans Affairs Meet the Staff Page - https://www.ccsu.edu/office-
veterans-affairs/meet-staff

https://www.ccsu.edu/office-veterans-affairs/meet-staff
https://www.ccsu.edu/office-veterans-affairs/meet-staff


Financial Aid  

4. The University Financial Aid staff follow the guidelines provided by the National 
Association of Student Financial Aid Administrators (NASFAA). 
 

o Thus, prior to offering, recommending, arranging, signing-up, dispersing, or 
enrolling Service members for private student loans, the University shall provide 
service members access to the Financial Literacy coordinator to discuss whether 
they shall accept or deny the loan. The Service member shall be provided a clear 
and complete explanation of available financial aid, including Title IV aid 
(3.h.(1)) and (4).  
 

o  https://www.ccsu.edu/consumer-information-disclosures  
 

5. All Service members are directed to use the University Financial Aid website to gain 
access to all financial information and forms.  
 
https://www.ccsu.edu/financialaid  
 

6. Prior to offering, recommending, arranging, signing-up, dispersing, or enrolling Service 
members for private student loans, the University’s Financial Literacy coordinator shall 
disclose the institution’s student loan Cohort Default Rate (CDR), the percentage of its 
students who borrow, and how its CDR compares to the national average (3.h.(3)). 
 
See attached links for further information on the CDR:  

https://www.ccsu.edu/oira   
https://docs.ccsu.edu/oira/consumerInfoDisclosures/Default_Rate_Report.pdf  
 
Student Loan Information 
• Initial Loan Counseling for Student Borrowers 
• Institutional Code of Conduct for Education Loans 
• Preferred Lender Arrangements 
• Exit Counseling for Student Borrowers 
• Loan Debt of Bachelor's Degree Recipients at Central 
• Default Rates 
 

7. The University shall return any unearned Tuition Assistance (TA) funds on a 
proportional basis through at least the 60 percent portion of the period for which the 
funds were provided.  In turn, the institution will work with the affected Service member 
to identify solutions that will not result in a student debt for the return portion (4.f.(2))(d).  
 
R2T4 Policy - https://www.ccsu.edu/sites/default/files/2023-
07/Return%20to%20Title%20IV.pdf 

 
 
 

https://www.ccsu.edu/consumer-information-disclosures
https://www.ccsu.edu/financialaid
https://www.ccsu.edu/oira
https://docs.ccsu.edu/oira/consumerInfoDisclosures/Default_Rate_Report.pdf
https://studentaid.gov/entrance-counseling/%20and%20https:/studentaid.gov/mpn/
https://www.ccsu.edu/consumer-information-disclosures/preferred-lender-arrangements
https://studentaid.gov/h/manage-loans
https://docs.ccsu.edu/oira/consumerInfoDisclosures/Loan_Debt_of_Baccalaureate_Recipients.pdf
https://docs.ccsu.edu/oira/consumerInfoDisclosures/Default_Rate_Report.pdf


Academic Program 
8. Central Connecticut State University will maintain accreditation with the New England 

Commission of Higher Education (NECHE). Follow the link for additional information - 
https://www.ccsu.edu/about/accreditation (3.b and 3.1).  In addition, all academic 
programs and programmatic accreditation are identified within the following website - 
https://ccsu.smartcatalogiq.com/en/current/undergraduate-graduate-catalog/  
 

9. The University ensures all additional requirements necessary to obtain credentials in a 
given program of study are posted to the University website; specifically, the programs 
website – www.ccsu.edu & https://ccsu.smartcatalogiq.com/en/current/undergraduate-
graduate-catalog/ 
 

10. The University posts information online on general degree requirements for all programs 
(Evaluation Education Plan(s)) for perspective students, including Service members to 
review prior to enrollment.   
 
https://ccsu.smartcatalogiq.com/en/current/undergraduate-graduate-catalog/.   
 
Service members can also consult with the Admissions Office and/or an academic advisor 
for further information on degree programs (4.c.(1)) and (4). 
 
https://ccsu.smartcatalogiq.com/current/undergraduate-graduate-
catalog/undergraduate-academic-policies-and-requirements/major-and-degree-
policies/undergraduate-certificate/program-completion/ 
 
Exhibit 3, Academic Programs 
 

11. The University posts information online on transfer credit policies and articulated 
agreements for all programs for perspective students, including Service members to 
review prior to enrollment.  Service members can also consult with the Admissions Office 
and/or an academic advisor for further information on transfer credits (3.n.(1)). 
 
https://www.ccsu.edu/transfer-admissions/admissions-requirements  
 

Veterans Affairs Program 

12. University has an established Office of Veterans Affairs staffed by two full-time staff 
members who are trained annually by The Department of Veterans Affairs as School 
Certifying Officials. In additional, these two staff members are trained to make referral 
regarding available resources to assist Service members throughout their academic 
career.  Listed below are a number of important offices accessible to our Service 
members.  
 
 
 

https://www.neche.org/
https://www.neche.org/
https://www.ccsu.edu/about/accreditation
https://ccsu.smartcatalogiq.com/en/current/undergraduate-graduate-catalog/
https://ccsu.smartcatalogiq.com/en/current/undergraduate-graduate-catalog/
https://ccsu.smartcatalogiq.com/current/undergraduate-graduate-catalog/undergraduate-academic-policies-and-requirements/major-and-degree-policies/undergraduate-certificate/program-completion/
https://ccsu.smartcatalogiq.com/current/undergraduate-graduate-catalog/undergraduate-academic-policies-and-requirements/major-and-degree-policies/undergraduate-certificate/program-completion/
https://ccsu.smartcatalogiq.com/current/undergraduate-graduate-catalog/undergraduate-academic-policies-and-requirements/major-and-degree-policies/undergraduate-certificate/program-completion/
https://www.ccsu.edu/transfer-admissions/admissions-requirements


 
Exhibit 4, Job Descriptions 
 

o Veterans Affairs - (860-832-2838), vetaffairs@ccsu.edu; 
https://www.ccsu.edu/office-veterans-affairs  

o Accessibility Office - (860-832-1952), AccessibilityServices@ccsu.edu; 
https://www.ccsu.edu/accessibility 

o Academic Advising - (860-832-1616), CCSUadvising@ccsu.edu; 
https://www.ccsu.edu/advising  

o Career Development Office - (860-832-1617), rosittop@ccsu.edu;  
https://www.ccsu.edu/careerdevelopment  

o Counseling Office - (860-832-1926), SWS@ccsu.edu; 
https://www.ccsu.edu/counseling-and-student-development  

o Financial Aid - (860-832-2200), finaid@ccsu.edu; 
https://www.ccsu.edu/financialaid  
 

13. The University shall permit returning students to be readmitted into the same academic 
program the student was enrolled in prior to the military service obligation (3.i.(1)).   
 
2024-2025 Undergraduate/Graduate Catalog, Undergraduate Academic Policies and 
Requirements Leaving the University and Reenrolling 
https://ccsu.smartcatalogiq.com/en/current/undergraduate-graduate-
catalog/undergraduate-academic-policies-and-requirements/ 
 

  

mailto:vetaffairs@ccsu.edu
https://www.ccsu.edu/office-veterans-affairs
mailto:AccessibilityServices@ccsu.edu
https://www.ccsu.edu/accessibility
mailto:CCSUadvising@ccsu.edu
https://www.ccsu.edu/advising
mailto:rosittop@ccsu.edu
https://www.ccsu.edu/careerdevelopment
mailto:SWS@ccsu.edu
https://www.ccsu.edu/counseling-and-student-development
mailto:finaid@ccsu.edu
https://www.ccsu.edu/financialaid


Exhibits: 
 
Exhibit 1, United States Department of Education Letter, Dated 08/04/2023 
 
Exhibit 2, Central’s Veterans Affairs Meet the Staff Page 
 
Exhibit 3, Academic Programs 
 
Exhibit 4, Job Descriptions 



Exhibit 1, United States Department of Education Letter, Dated 08/04/2023

 



 



 



 
  



 
Exhibit 2, Central’s Veterans Affairs Meet the Staff Page https://www.ccsu.edu/office-veterans-
affairs/meet-staff  as of 10/1/2024 
 

 
 

 
 
  

https://www.ccsu.edu/office-veterans-affairs/meet-staff
https://www.ccsu.edu/office-veterans-affairs/meet-staff


 
Exhibit 3, Academic Programs 

 



 

 



 

 
 



Exhibit 4, Job Descriptions 
Veterans Affairs - (860-832-2838), vetaffairs@ccsu.edu; https://www.ccsu.edu/office-veterans-
affairs  
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Accessibility Office - (860-832-1952), AccessibilityServices@ccsu.edu; 
https://www.ccsu.edu/accessibility  

 

mailto:AccessibilityServices@ccsu.edu
https://www.ccsu.edu/accessibility


  



Academic Advising - (860-832-1616), CCSUadvising@ccsu.edu; https://www.ccsu.edu/advising  

 

mailto:CCSUadvising@ccsu.edu
https://www.ccsu.edu/advising


 
  



Career Development Office - (860-832-1617), rosittop@ccsu.edu;  
https://www.ccsu.edu/careerdevelopment  

 

mailto:rosittop@ccsu.edu
https://www.ccsu.edu/careerdevelopment


  



Counseling Office - (860-832-1926), SWS@ccsu.edu; https://www.ccsu.edu/counseling-and-
student-development  

 

 

mailto:SWS@ccsu.edu
https://www.ccsu.edu/counseling-and-student-development
https://www.ccsu.edu/counseling-and-student-development


  
  



Financial Aid - (860-832-2200), finaid@ccsu.edu; https://www.ccsu.edu/financialaid 
 

 

mailto:finaid@ccsu.edu
https://www.ccsu.edu/financialaid
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